«3ATBEP2KYHO»
Hupexrop KY CMP «bynunok
Boina»

Poman JIYTUUH
«_» 20 poky

IlocagoBa incTpyKuisa ¢paxiBus
i3 cynpoBoay BeTepaHiB BiliHU Ta 1eM00ij1i30BaHNX 0Ci0

I. 3arajabHi moJ10KeHHSA

1.1. 1Ils mocagoBa IHCTPYKLISI BCTAHOBIIIOE €IMHI 3acajM JISJIBHOCTI, 00CST
byHKIIOHATHFHUX OOOB’A3KIB Ta OCHOBHI BHMOTH JI0 iX BHUKOHAHHS, MpaBa Ta
BIJIMOBIAQIBHICT 0COOH, sIKa 3aiiMae mocaay ¢axiBiis 13 CyIpPOBOYy BETEpaHiB BIMHU
Ta AeMOOLII30BaHUX OCI10.

1.2. ®axiBenp 13 CynpoBOIY BETE€paHiB BIiiHU Ta 1eM0011130BaHUX OC10 (1ari-
daxisellb) € mraTHuM npamiBHUKOM KY CMP «byaunok Boinay.

1.3. OcnoBHa meTa pobotn DaxiBIsg — 3a0e3neueHHs ePEeKTUBHOI M ATPUMKH
nepexo/ly BeTepaHiB BIMHM Ta JeMOOUII30BaHUX OCIO BiJl BIMCBKOBOI CIIy»OH 10
[MBUIHHOTO KUTTS, HaJlaHHs BeTepaHaM BiHU, 0co0aM, Ikl MalOTh OCOOJIMBI 3aCIyTH
nepen barpKiBIIMHOIO, TOCTpaXKaauM ydacHuKaM Pepodtorii I'iHOCTI, wienam cim’i
Takoi Kareropii oci0, wieHaM ciM’i 3arubsoro (moMepsoro) BeTepaHa BIWHM, YJieHaM
ciM’1 3aru0soro (moMepaoro) 3axrMcHUKA 1 3aruiioi (momepiioi) 3axucHUIll YKpaiHu
Ta 1HIIUM JAEMOOLTI30BaHUM oco0aM (nami- BeTepaHd BIMHHM Ta WICHH iX CIMEi)
JOTIOMOTH M1JT Yac peaiizalii HUMH IpaB Ta COLIAIbHUX TapaHTId 3 ypaxyBaHHSIM
IHIUBITyJIBHAX TTOTPEO.

1.4. 'V cBoiti misubHOCTI daxiBenb KepyeThcss KoHCTUTYIIEIO 1 3aKOHAMU
VYkpainu, ykazamu IIpesunenta Ykpainu ta noctanoBamu BepxoBHoi Pagu Ykpainu,
aktamu KaGinety MiHicTpiB YKpaiHu, pIIIICHHSMHU IIEHTPATBLHUX 1 MICIIEBUX OPTaHiB
BUKOHABYOi BJIAJM, OPraHiB MICIEBOIO0 CaMOBpsAyBaHHs Ta 1€ [IpumipHOIO

MOCaJI0BOIO IHCTPYKIIIEIO.



II. OcHoBHi 3aB1aHHA Ta 000B’s13ku PaxiBusa

2.1. daxiBenp pu 3A1MCHEHHI CBOIX MOBHOBAXKEHb KEPYETHCSA HOPMATHUBHO-
MIPABOBUMHU Ta POTOPSTINMH aKTaMH 3 TUTaHb BETEPAHCHKOT IMMOTITUKH Ta CIIPSIMOBYE
CBOIO JISUTHHICTh Ha 3a0e3NeueHHs e(PEeKTUBHOTO CYyNpOBOJY BETEpaHiB BIWHU Ta
YJICHIB 1X CIMEH.

2.2. OcHoBHI 3aBganHs DaxiBiis:

1)  Opranizaiis CyrpoBoly BETEpaHiB BIMHM Ta WICHIB iX CIMEH: opranizaiis
1HAMBIYaJIbHOTO CYIPOBOJY T4 KOHCYJIbTYBAHHS BETEPAHIB BIMHU Ta WICHIB iX CIMEH
3 MATaHb 3a0€3MEUEHHS peai3allii mpaB Ta MOXJIMBOCTEH, OTPUMAHHS MIHT, BUILIAT,
MEJIMYHO1 JIOMTIOMOTH, aJMIHICTPAaTHBHUX, COIlIaJIbHUX, OCBITHIX Ta 1HIIUX ITOCHYT;
poboTa 3 OpraHaMM BHKOHABYOi  BJIaTH, MICIIEBOTO  CaMOBPSTyBaHHS,
IPUEMCTBAMH, YCTAaHOBAMH, OpraHi3aIlisIMH HEe3aJCKHO BiJI iX IMAMOPSIKYBaHHS Ta
(dhopM BIACHOCTI ITO/I0 CYIIPOBOAY BETEpaHiB BIHU Ta WICHIB iX CIMEH;

2) BegenHs JOKyMEHTalii Ta aJMIHICTpaTUBHI  OOOB’s3kM: 301,
CUCTeMAaTH3allisl Ta PO3MOBCIOKEHHS 1H(pOpMaIllii Mpo Mpasa, rapaHTii, MOKIUBOCTI
BETEpaHIB BIHU Ta YJIEHIB iX CIME; 3BITyBaHHs Mepe] KEPIBHUIITBOM 3aKJIay 11010
CTaHy CIIpaB Ta PEKOMEH/IAIIIH MO0 MOAATBIITUX 3aX0/IiB 13 CYIIPOBOY;

3)  IlcuxosoriuHa miaTpUMKa: HAJaHHS MCUXOJIOTTYHOI JOTIOMOTH MEPIIOro
pIBHA Ta €MOLIMHOI NIATPUMKHM BE€TEpaHaM BIfHU Ta WIEHaM iX CiMeil; oprasizamis i
MIPOBEJCHHS TPYIMOBUX Ta I1HAWBIAYaIbHHX CECIH I MIATPUMKH IICHXIYHOTO
310pOB’S;

4) KoHcynpraiiitHa miATpuMKa: HaJlaHHS BeTepaHaM BIMHM Ta 4YJieHaM iX
ciMEe KOHCYIbTAIlli 3 MHUTaHb iX MpaB Ta MOXKJIMBOCTCH, HAJaHHS BIJIOBIICH Ha
3allUTH BETEpaHIB BIWHM Ta WIEHIB iX CIMEH WI0JI0 OTPUMAHHA IMyOJIYHUX
(eMeKTpOHHUX MyOIYHMX), COMIATBHUX, OCBITHIX, peadlmTaiitHuX, ICUXOJIOTTYHIX
Ta 1HIIUX MOCIYT, 30KpeMa 3 MUTaHb 0OPMIICHHS JOKYMEHTIB JUIsl OTPUMAaHHS TaKUX
MOCJIyT, BU3HAUYEHHS IPIOPUTETHOCTI MOTPeO 3a3HAUEHUX KAaTEropii ocid Ta gornomora
y TIOITYKY HAUOUTBIIT ONTUMAIbHUX Ta €()eKTUBHUX IHCTPYMEHTIB iX peaizarlii;

5)  IlinTpumka B opopMIIEHHI JOKYMEHTIB: JJOIIOMOTa BeTepaHaM BIMHM Ta
YIeHaM iX CIMEHl y MiArOTOBILI HEOOXIJTHOI JOKyMEHTauUli /Uil OTPUMAHHS MUIbC Ta

COIIIAJIbHUX TIOCTYT; KOHCYJIbTYBaHHS BETEPaHIB BIMHU Ta YJIEHIB iX CiMel 3 MUTaHb



MIJTOTOBKU JIOKYMEHTIB Ta iX MOJIaHHS JO0 OpraHiB BUKOHABYOI BJAJd, MICIICBOTO
CaMOBpsITyBaHHS, MIANPUEMCTB, YCTAHOB, OpraHizamiii HE3aIeKHO B iX
HANOPAIKYBaHHS Ta GOPM BIACHOCTI JIJIsl BUPIIICHHS IPOOJIEMHUX MTUTAHB;

6) Jlomomora B oprani3zaliii OTpUMaHHS MEIUYHUX TOCIYT Ta peabimiTarii:
CHPHSIHHS IOCTYIy BETEpaHIB BIMHU Ta YJIEHIB iX CIMEH JO MEIMYHUX MOCIYT, B TOMY
YHCJII KOHCYJIbTYBaHHS BETEpaHiB BIMHM 3 IIUX MMUTaHb MI0JI0 IPOrpaM peadimiTarii Ta
MIPOTE3YBAHHS; B3aEMO/IIS 3 MEAMYHUMH YCTaHOBAMHU JIJIs 3a0€3MeUCHHS KOMITJICKCHOT
MEIUYHOI JOMOMOI'M BETEpAHAM BIHU Ta YJI€HaM iX CiMeil;

7)  CopustHHS 3aifHATOCTI Ta mnpodeciiiHii amanrtamii : 1HQOpMyBaHHS
BETEPaHIB BITHU Ta WICHIB iX CiMeH 11010 MOKJIMBOCTEH 3100y TTsI HOBUX 3HAHb, BMIHb
Ta HABUYOK, MIABUINCHHS KBamidikarii yu mepekBamidikarii nusixoM iX ydacTi y
HaBYAJIBHUX IIporpamax, KypcaxX, TpPEHIHrax 3 METOI IMpaleBIaliTyBaHHsI 4YH
3aMoYaTKyBaHHS MIANMPUEMHUIBKOI  JISUJIBHOCTI; JIOMOMOTa BETepaHaM BIAHU
KOHKYPEHTOCTIPOMO>KHOCTI Ha PUHKY TIpaIli;

8) IlinTpuMmka y S>KATIOBUX NUTAHHAX: y MpodeciiHId peamizamii Ta
MPOBEJICHHS KOHCYJbTAllll BETEpaHIB BIMHM Ta 4IEHIB iX CIMEM IIOJ0 ydacTi B
’KUTIIOBUX TIpOrpamMax Ta MOKJIMBOCTEH OTPUMAaHHS JKUTIA; MIXKCYO €KTHA B3a€MOIIsI
I0JI0 BUPIIIICHHS MUTaHb CTOCOBHO TOKPAIICHHS YKUTIIOBUX YMOB BETEpaHiB BIHU
a00 HaJaHHS M )KUTJIa B YCTAHOBJICHOMY TIOPSJIKY;

9) CmiBripalis 3 TpoMaJICbKUMU 00’ € THAHHSMH BETEPaHIB BIMHH: B3aEMOJIIS 3
IrpOMaJICbKUMH 00’ €THAHHSAMM, KOOPJIUHALIISl CIIUIBHUX 3aXO0/I1B Ta MPOEKTIB; HaJaHHS
KOHCYJIBTAIIIH 11010 PO3BUTKY BETEPAHCHKOTO PYXY;

10) dopmyBaHHS aKTUBHOI >XWUTTEBOI MO3WIIIi: MIATPUMKA B OpraHizarii
KYJbTYPHO-IIPOCBITHUIILKUX 3aXO0/1B; 3a]1y4YCHHs BETEpaHiB BiilHU Ta WIEHIB iX ciMel
JI0 y4acT1 y COIliaIbHUX, HAIlIOHAIBHO-TIATPIOTUYHUX Ta pEKpealiifHuX mporpamax;

11) J[Jomomora B opranizamii  J03BULIA: OpraHi3aulis CIOPTHUBHUX Ta
pEeKpeariiHuX 3axXOfiB MJisi TOKpameHHs (I3UYHOTO Ta TCHXOEMOIIMHOTO CTaHy
BETEpaHIB Ta YICHIB iX CIMEH; CIpPUSHHS ydacTl BETEpaHiB BIMHU Yy CIIOPTHUBHUX
TypHipax, 3MaraHHsX Ta IHIIUX 3aX0Jax JJIs MATPUMKHU 310POB’S;

12) Opranizamiss  TPaHCIOPTHOI  JOMOMOTH: CHOPUSHHS Yy  HaJaHHI

TPAHCIIOPTHOT ~ MIATPUMKH  BeTepaHaM BiMHM 3 oOMexXeHUMH  (PIZUUHUMHU



MOXJIMBOCTSIMHU JIJII TIEPEMIIIEHHs; po00Ta 3 TPAHCIOPTHUMH CIy>KOaMu JiJist
3a0e3MeueHHsl I0CTYITy BET€paHiB BiifHU 710 MICIIb HAJIaHHS COIIAJIbHUX Ta MEIUYHUX
HOCTYT.

2.3. ®daxiBerb 30008’ A3aHUM :

- BuxopucroByBaTu y poOOTI HOBITHI TEXHOJIOTI;

- 3abe3neuyBat KOH(IIEHIIMHICTh TPU BUKOHAHHI CBOIX MOCAJ0BHX
000B’SI3KIB ;

- 3amyyaTd A0 CHIBIpali CHEHialiCTiB 3 pI3HUX cdep AISITBHOCTI IS
3a0e3MeUeHHs SIKICHOTO CYpPOBOY BETE€paHiB BIiTHU Ta YJIEHIB iXHIX CIMEN;

- [TocTiiiHOo minBUIYBaTH MpOQECciiHUN pPIBEHb BIJAMNOBIIHO [0 IUIAHY
npo¢eciiHOro pO3BUTKY, YJOCKOHAIIOBATH 3HAHHS, YMIHHS Ta HaBUYKHU IOJAO
IHHOBaIIHUX (OpM, METOMIB Ta TEXHOJOTIM y cdepi peaizalii BeTepaHCHKOI

MMOJIITUKH.
II1. ITpaBa

3.1. ®axiBenp Mae MpaBo:

1)  OrtpumyBaTd BiJ OpraHiB BHUKOHAaBUOi BJIagd Ta  MICIEBOIO
CaMOBpsITyBaHHS, MIANPUEMCTB, YCTAHOB, OpraHizamiii HE3aIeKHO B iX
MiANOPAIKYBaHHS Ta (OpM BIACHOCTI MOKYMEHTH, JOBIIKH, 1HIIY iH(OpMAaIliio,
HEOOX1THY Il BUKOHAHHS CBOIX CITY’KOOBUX 000B’S3KiB;

2)  ChiBmpaurooBaTd 3 OpraHaMd BUKOHABUOi BJaJd Ta MICLEBOTO
CaMOBPSITyBaHHsI MIAMPUEMCTBAMH, YCTAaHOBAMHU, OPraHi3allisiMA HE3aJIEKHO BiJl iX
HIANOPAIKYBaHHS Ta (OpPM BIACHOCTI JUIsl BUPINICHHS NUTaHb, IOB’SI3aHUX 3
BUKOHAHHSIM CIIy’KOOBHX 000B’53KIB;

3)  bparu yuacts y Hapanax, cemiHapax, KOH(GEpEHIIsX, TPEHIHraX 3 MUTaHb,
10 CTOCYIOThCS JisIbHOCTI DaxiBIs;

4)  BHOCUTH TIPOIO3HIIIT MO0 MOKPAIIEHHS YMOB, ITiIBUIICHHS SKOCTI Ta
e(eKTUBHOCTI HaJIaHHS CYIIPOBOJIy BETEpaHaM BIHU Ta YJEHAM iX CiMEil;

5) [ToBimomiiaT Oe€3MOCEPEAHBOTO KEpPIBHMKA MPO BHSABIEHI B Mpoleci
BUKOHAHHS IIOCAJOBUX OOOB’S3KIB HEJOJIKIB Ta BHOCHUTH IPOIO3HINI MIOAO0 IX

YCYHEHHS;



6) Ha 3axuct mnpodeciitHoi dYecTi, TITHOCTI Ta MAUIOBOI pemyTaiii B
YCTaHOBJICHOMY TIOPSJIKY;

7)  Ha cTtBopeHHs 6e3me4HIX YMOB TIpaIli;

8) Ha migBumienns kBasidikairii, iHII1 BUJIA OCBITH, IOTIOMOTY Y BUPIIIIEHH]

npogdeciitHux npodiaem (CynepBi3iiHy NiATPUMKY).
IV. BignosigajabHicTh

4.1. ®@axiBenb MOX€ OyTM NPUTATHYTUH [0 BIANOBIAAIBHOCTI y MeEXkKax,
BH3HAYCHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU 3a:

1)  HeBukoHaHHs a00 HEHaJIEKHE BUKOHAHHS MOCAJOBUX 000B’SI3KiB;

2)  IlpaBomopylleHHsA, BYMHEHI B TMpOLECI BHUKOHAHHS IOCAJOBHX
000B’SI3KIB;

3) 3aBaaHHs MaTepiaabHOT IIKOIH;

4)  TlopymieHHs TPyIOBOi AUCITUILTIHH;

5)  HenmorpuMaHHs  BHMOI  HOPMAaTMBHO-TIPAaBOBUX  AKTIB  II0JIO
KOH]1eHIIIMHOCTI 1H(pOpMaIlii;

6)  [lopyuieHHs BUMOT aHTHKOPYIIIIHHOTO 3aKOHO/IaBCTBA.
V. Kpagigikauiiini BuMmorn
1. I'pomanstHcTBO YKpaiHu.

2. Buma ocBita 3a CTynmeHeM He HWXue OakanaBpa B ramy3sx 3HaHb: 01 —
«OcsiTa/nenarorika», 05 — «CoulanpHl Ta MOBEAIHKOBI HayKmn», 08 — «lIpaBoy, 22 —
«OxopoHa 310poB’s», 23 — «ComianbHa poboTay, 28 — «[lybmiuyne ymnpaBmiHHS Ta

a7MIHICTPYBaHHS.
3. BisibHE BOJIOZIIHHS YKPAiHCHKOIO MOBOIO.

4. Crax pobotu y chepi KOHCYJIbTYBaHHS IPOMaJIsiH, HaAaHHs MpodeciiiHuX Ta

aJIMIHICTPaTUBHUX MOCITYT € IEePEBaro.

5. locBig poOOTH BiIMTOBITHO 0 BUMOT MpodeciiftHoro cTanaapty « daxiBers 13
CyHpoOBOJly BETEpaHiB BIHHM Ta AEMOOLTI30BAaHMX OCI0», 3aTBEPKEHOTO HaKa3oM
MinicrepcTBa y cnpaBax BerepaHiB Ykpainu Bif 09 kBiTHA 2024 poky Nelll, Ta

onpuItoHeHOTO HallioHaIbHUM areHTCTBOM KBasli(ikarliii.



6. 3HaHHS 3aKOHOJABCTBAa YKpaiHW, 30KpeMa y cdepi rapaHTiil coliaJbHOTO
3aXHUCTY BETEpaHIB BIHM Ta WICHIB iX CIMEM, HaJaHHS MyOJIYHHX (EJICKTPOHHUX

myOIIYHKX) MTOCIYT TOLIO.
7. OcoOHCTI IKOCTI Ta KOMIIETEHITIT:

- QHAJTITUYHE MUCJICHHS (34aTHICTh €(PEKTUBHO OIpPaAIbOBYBATH TEKCTOBY

iH(dopMairito);
- HATOJICTJIMBICTh Ta OPIEHTALlIS HA PE3YJIbTaT;
- PO3BUHEHI KOMYHIKATUBHI HABUYKH;
- €MIIaTisl, TOJEPAHTHICTD;
- CTPECOCTIUKICTb;

- BMIHHS BCTaHOBJIIOBaTH, PO3BUBATH Ta MIATPUMYBATH MPOdECiiiHy Mepexy

KOHTAaKTIB Ta KOOPAUHYBATH CBOi 3yCHJIJIS 3 IHIITUMU 3a]TyY€HUMH CTOPOHAMU;

- 3JaTHICTh BUKOPUCTOBYBATH KOMIT IOTEpHE OOJIaHAHHA, MPOTPAMHE
3abe3rneueHHs, O(QICHY TEXHIKy, MpalroBaTd 3 0a3aMHM JaHUX 3aKOHO/JABCTBA,

peecTpamMu Ta CUCTEMaMU €JIEKTPOHHOI B3a€MOIII.
VI. Bumoru a0 npogeciiiHiuX 3HaHb
6.1. JIyig HaJIe:)KHOTO BUKOHAHHS ITOCaT0BUX 000B’s13KiB DaxiBeIb Ma€ 3HATH:

- HopmatuBHO-TIpaBOBI aKTH, IO CTOCYIOTHCS MOTO JiSIILHOCTI Ta
JISITBHOCTI KOMYHAJIBHOT YCTaHOBH/3aKIIaTy;

- OpraHizaniiiny CTpyKTypy KOMyHaJIbHOI YCTaHOBU/ 3aKJIa1y;

- OcHOBHI 3acaid poOOTH CHCTEMH €JICKTPOHHOI B3a€MOIIi;

- ETuky ni10BOTO CIJIKYBaHHS,

- [IpaBuiia Ta HOpMU OXOPOHU TIpalll, IPOTUIOKEKHOTO 3aXUCTY.
VII. B3aeMoOBiTHOCHHH 32 OCAT0I0

7.1. 'Y mporeci BUKOHAHHSA TOCanoBUX 000B’s3kiB daxiBemnb B3aemomie 13

BeTepaHaAMU BIWHM Ta 4YIEHaMM I1XHIX CIMEW, OpraHaMy BHKOHAaBYOi BIaJu Ta



MICIIEBOI'O  CaMOBpSIyBaHHS, MIANPUEMCTBAMH, YCTAaHOBAMH, OpTraHi3allisiMu,
HE3aJIeKHO BiJ iX MINOPAIKYBaHHS Ta OPM BIACHOCTI, IHIIUMHU Cy0’ €KTAMH.
7.2. 'Y cBoiit poboti DaxiBenb 0e3MOcepeaHBO MIAMOPSIIKOBAHUN KEPIBHUKY

KOMYHaJIbHOI YCTaHOBH/3aKIay.
VIII. YmoBu npami

8.1. Pexum poboru DaxiBisg BCTAaHOBIIOETHCS BIAMOBIAHO JI0 IPaBUII
BHYTPIIIHBOTO TPYIOBOTO PO3MOPSIKY KOMYHAIHHOI YCTAaHOBHU/3aKIaIy.

8.2. VYV 3B’s3Ky 13 cly’)k00Bor0 HeoOXimHIicTIO DaxiBelb MOXXE BHUI3AUTH B
CITy>K00B€ BIAPSIKEHHS (30KpeMa MICIIEeBOTO 3HAUCHHS).

8.3. daxiBelp mpaIoe B yMOBax, 0 BiAMOBIIaI0Th BCTAHOBJICHUM HOpPMaM

OXOPOHH MpalIli Ta CaHITAPHO-TITEHIYHUM BUMOTaM.

3 mocaa0BOI0 IHCTPYKII€I0 O3HAOMJICHUI: Bacuas ®EJIOPIB



